A CONSUMERS TALE

Recently we spoke to a consumer who had a fascinating experience getting his twenty pound L. P. Gas tank refilled.  The tank had kicked, so he knew it was empty and would require a complete refill.

After setting the empty tank in the refill area, he entered the trading post and asked the clerk how much L. P. Gas cost.  The clerk, who was frying eggs for a customer, answered “three dollars a pound, but I have to finish these breakfast orders before I can help you”.  After about ten minutes, the clerk exited the store and commenced the filling process.

The refill equipment consisted of the traditional large storage tank, a Neptune, non-compensated meter and a brand new 1000 pound by 8 ounce platform scale.  The clerk turned on the pump system and was immediately buzzed by several hornets.  He then took the fill hose and sprayed the hornets and their nest expending two tenths of a gallon in the process.  He then hooked the fill nozzle to the tank and proceeded to fill without zeroing out the two tenths of a gallon.  At 4.7 gallons the meter labored and stopped filling and he shut off the supply.  Multiplying the 4.7 reading on the meter by $3.00, he came up with a total cost of $14.10.

Obviously, the clerk was confused about pounds vs. gallons.

The consumer paid the $14.10 and the filled tank was placed in his vehicle.  Please note that at no time did the new scale come into play.  The empty tank was not light weighed for tare and the filled tank was not weighed to detect overfill or underfill.

This type of sale is typical across the state today with many of the violations being repeated over and over.  In fact, dozens of locations across the state do not even have a scale on the premises to check weigh tanks.  They simply fill with the unsealed, untested and uncompensated meter and hope for the best.

The sale of L. P. Gas in Pennsylvania is governed by several agencies including the Department of Agriculture, the Department of Labor and Industry and U. S. DOT Regulation NFPA-58.

Recently we observed a new 20 pound tank for sale at Wal-Mart and noted the following warning printed on the tank.

OPD EQUIPPED
(Overfill Prevention Device)
WARNING
· Only qualified persons are permitted to fill this cylinder.

· Read and understand the cylinder warning label before attempting to fill.

· The OPD will only operate if the cylinder is overfilled greater than 80%.  Do not attempt to calibrate or tamper with the OPD.

· Before filling, inspect the cylinder in accordance with the CGA C-6 or CGA C-6.3.
· This cylinder must be filled in accordance with U. S. DOT, NFPA-58 and state and local regulations.

· Failure to properly fill the cylinder can result in injury or death.

DONOT REMOVE OR DEFACE THIS LABEL
If this were an isolated case it would be one thing, however, it appears to be the rule.  None of the state or federal regulations are being complied with and when questioned, most clerks have no idea what the basic requirements are.  While both state and federal regs. require L. P. Gas in portable tanks to be sold by weight and weight only,  the sale by “fill up” is the rule.
